
 

 

Copyright Notice Policy 

Whereas Bitkub Moonshot Co., Ltd. (the “Company") places significant importance on the 
protection of creative works subject to copyright, the Company hereby announces this Copyright 
Infringement Notice Policy (Copyright Notice Policy) to safeguard and protect the rights of 
copyright owners and to serve as a guideline for action against Users who infringe upon copyright, 
with the following details: 

1. Submission of Copyright Infringement Notice 
1.1 In the event that a User who is a copyright owner possesses reasonable evidence to believe 

that another User has infringed its copyright on the Company's Website, the copyright 
owner may submit a notification to the Company requesting the suspension of the computer 
data constituting the copyright infringement. This notification shall be provided in writing 
using the form prescribed by the Company, or submitted electronically through the 
designated complaint channel (the "Notice") describing with following details:  
(1)  The full name or corporate name, address, telephone number, and email address of 

the copyright owner that the Company is able to contact the copyright owner. 
(2)  The copyrighted work claimed to have been infringed and the evidence establishing 

ownership of the copyrighted work. 
(3)  The computer data claimed to be infringing and the location or source of that 

computer data. 
(4)  An affirmation that the information provided in the notification is true and accurate. 

(5)  The physical or electronic signature of the copyright owner 
1.2 Upon the Company's receipt of the Notice from the copyright owner pursuant to Clause 

1.1, the Company shall, without delay, proceed to suspend access to the computer data 
claimed to be infringing on the Company's Website. Concurrently, the Company shall 
notify the User accused of copyright infringement to provide the accused User with the 
opportunity to file a counter-notice or contest the rights thereafter. 

1.3 The User who is the copyright owner represents and warrants that, prior to submitting the 
Notice to the Company pursuant to Clause 1.1, the User who is the copyright owner has 
carefully and thoroughly considered all exceptions of the copyright infringement, and all 
details described in the Notice, including any evidence and statements provided to the 
Company, are true and accurate in all respects. 

2. Contesting to the Copyright Infringement Notice 
2.1 The User accused of copyright infringement has the right to contest the Notice submitted 

by the copyright owner by providing a written document using the form prescribed by the 
Company, or submitted electronically through the designated complaint channel (the 
"Counter-Notice") that describe the following details: 
(1)  The full name or corporate name, address, telephone number, and email address that 

the Company is able to contact the User accused of copyright infringement. 



 

 

(2)  The computer data for which access has been suspended, and the location or source 
of that computer data prior to the suspension of access. 

(3)  A statement declaring that the suspension of access to the computer data was made as 
a result of mistake or misidentification; and 

(4)  The physical or electronic signature of the User accused of copyright infringement. 
In the event the User who is the copyright owner fails to provide complete information or 
omits any information referenced above, the notification shall not be deemed to have 
informed the Company of the copyright infringement. 

2.2 Upon the Company's receipt of the complete Counter-Notice, including all details from the 
User accused of copyright infringement pursuant to Clauses 2.1 (1) to (4), the Company 
shall promptly forward a copy of the Counter-Notice to the copyright owner. Concurrently, 
the Company shall notify the copyright owner that the suspension of access to the relevant 
computer data will be terminated upon the expiration of thirty (30) days commencing from 
the date the Company received the Counter-Notice. 

 The Company shall terminate the suspension of access to such computer data within fifteen 
(15) days commencing from the date of the expiration of the thirty (30) days period 
specified in the first paragraph, provided that the Company shall receive no notification, 
along with evidence, from the copyright owner indicating that the copyright owner has filed 
a lawsuit with a court of competent jurisdiction against the User. In such an event, the 
Company reserves the right to continue the suspension of access to the computer data until 
the Company receives conclusive evidence that the litigation between the copyright owner 
and the User accused of copyright infringement has been concluded. 

2.3 The User accused of copyright infringement represents and warrants that all details describe 
in the Counter-Notice, including any evidence and statements provided to the Company, 
are true and accurate in all respects. 

3. Repeated Copyright Infringement 
In the event that the Company receives the Notice from a User who is the copyright owner 
concerning copyright infringement by any User more than three (3) times, and there is 
reasonable ground to believe that such User has committed repeated copyright infringement, 
the Company reserves the right to immediately suspend the use of that User's account or 
suspend the User's access to the Website without any prior notice. 

4. Company Contact Channels 
In the event the User has further inquiries, please contact the Company for additional 
details at: 

Bitkub Moonshot Co., Ltd. 
Address:   2525, FYI Center Tower 1, 11th Floor, Unit 1/1101-1/1104, 1/1106, 1/1108-

1/1110 , Rama 4 Road, Khlong Toei Sub-district, Khlong Toei District, Bangkok 

Email:   moonshot.retail@bitkub.com  
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Copyright Infringement Notice 

 

          Date      
          At      

1. Complainant Details 
1.1  Individual 

 Full Name:             
 Address:             

 Phone Number:             
 Email Address:             

1.2  Company or Juristic Person  
 Company/Juristic Person Name:          

 Address:             
 Phone Number:             

 Email Address:             
2. Details of Copyright 
2.1 Details of Copyrighted Work (The Copyright Has Not Been Registered with the 

Department of Intellectual Property) 

 Name of Copryright Owner:          
 Details of Copyrighted Work:          

             
              

 Details of Copyrighted Work (The Copyright Has Been Registered with the 
Department of Intellectual Property) 

 Name of Copryright Owner:           
 Application No.:             

 Registration No.:            
Category of Work:             

 Title of Work:             
 Additional details:           

             
             
              

 



 

 

2.2 Details of Infringement 
 Details:             

             
             
              

 Source Location/URL:           
              

3.  Supporting Documents 

3.1 Individual 
  Copy of National Identification Card or Government-Issued Card (for Thai Nationals) 

  Copy of Passport (for Foreign Nationals) 
3.2 Company or Juristic Person 

  Copy of  Business Registration Certificate (Issued within the last 3 months) 
  Copy of National Identification Card of the Authorized Director (for Thai Nationals) 

(Provided the document is not expired) 
 Copy of Passport of the Authorized Director (for Foreign Nationals) (Provided the 

document is not expired) 
  (In the case of delegation of authority) Power of Attorney document, and copies of 

the National Identification Card/Passport of both the grantor and the grantee of the 
power of attorney 

3.3 Proof of Copyright Ownership 
  Copyright Registration Certificate (If applicable) 

  other evidence  
I hereby represents and warrant that the information provided in this document and the 

attached documents/evidence are true and accurate in all respects. Should it be found that I am 
not the copyright owner, that any part of the information provided in this document and the 
attached documents/evidence is false, and/or that my actions cause damage to any person, I shall 
be solely responsible for all damages arising therefrom. 

 
 

sign      Complainant 
                             (                                       ) 

Remark:  
(1) Please redact the sections concerning Religion and Blood Type on the copy of the 

National Identification Card or government-issued card submitted to the Company as 
specified above. Should you fail to do so, the Company reserves the right to perform such 
redaction on your behalf. 



 

 

(2) The Complainant may submit the Copyright Infringement Notice form and supporting 
d o c u m e n t s  e x c l u s i v e l y  v i a  e l e c t r o n i c  m a i l  t o  t h e  e m a i l  a d d r e s s : 
moonshot.retail@bitkub.com. Please ensure the email subject line reads: “Copyright 
Infringement Notice”.   

(3) The Company reserves the right to take no action if the complainant provides incorrect or 
incomplete information or documentary evidence, or if the documentary evidence is 
submitted via a channel other than that specified in (2). 

 

 
 

 
 
  



 

 

Counter-Notice Form for Suspension of Copyright Infringment 
 
          Date     

         At      

 
1. Details of the Respondent 

1.1  Individual 
 Full Name:             

 Address:             
 Phone Number:             

 Email Address:             
1.2  Company or Juristic Person 

 Company/Juristic Person Name:          
 Address:             

 Phone Number:             
 Email Address:             

2. Details of Infringement 
 Details:             

             
              

 Source Location/URL:           
              

 Clarification:             
             
              

3.  Supporting Documents 

3.1 Individual 
  Copy of National Identification Card or Government-Issued Card (for Thai Nationals) 

  Copy of Passport (for Foreign Nationals) 
3.2 Company or Juristic Person 

  Copy of  Business Registration Certificate (Issued within the last 3 months) 
  Copy of National Identification Card of the Authorized Director (for Thai Nationals) 

(Provided the document is not expired) 
 Copy of Passport of the Authorized Director (for Foreign Nationals) (Provided the 

document is not expired) 



 

 

  (In the case of delegation of authority) Power of Attorney document, and copies of 
the National Identification Card/Passport of both the grantor and the grantee of the 
power of attorney   

3.3 Proof of Copyright Ownership 

  Copyright Registration Certificate (If applicable) 
  other evidence 

  
 I hereby represents and warrant that the information provided in this document and the 
attached documents/evidence are true and accurate in all respects. Should it be found that any 
part of the information provided in this document and the attached documents/evidence is false, 
and/or that my actions cause damage to any person, I shall be solely responsible for all damages 
arising therefrom. 

 
 

Sign      Respondent 
                                  (                                       ) 

Remark:  
(1) Please redact the sections concerning Religion and Blood Type on the copy of the 

National Identification Card or government-issued card submitted to the Company as 
specified above. Should you fail to do so, the Company reserves the right to perform such 
redaction on your behalf. 

(2) The Complainant may submit the Copyright Infringement Notice form and supporting 
d o c u m e n t s  e x c l u s i v e l y  v i a  e l e c t r o n i c  m a i l  t o  t h e  e m a i l  a d d r e s s : 
moonshot.retail@bitkub.com. Please ensure the email subject line reads: “Objection to 
the Suspension of Infringment”.   
The Company reserves the right to take no action if the complainant provides incorrect or 
incomplete information or documentary evidence, or if the documentary evidence is 
submitted via a channel other than that specified in (2). 


